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Training Co-ordinator
Violence against Women and Girls (VAWG)

Job Description

[bookmark: _Hlk65589106]The Magdalene Group is a well-respected, award-winning, innovative women-only organisation, established in 1994, providing trauma- and gender-informed services with the violence against women and girls (VAWG) agenda at the heart of all that we do.  

The Jigsaw Programme is our training and education project within the organisation and has an excellent track record of delivery to children, young people and professionals across Norfolk.

We are looking for someone with a comprehensive understanding of the VAWG agenda to co-ordinate the growth and delivery of our training programmes to a range of statutory and non-statutory settings to include children, young people, professionals in the sector and in other sectors.

Delivery and development

· To develop working relationships and partnerships across different sectors to maximise opportunities for growth, development and income-generation to bring about sustainability for the programme including schools, colleges, youth groups, statutory services, other local charities and businesses. 
· To develop, implement and maintain a suite of new and current CPD accredited sexual violence training and assessment packages for professionals across various sectors.  
· Create and deliver engaging workshops for children and young people in various settings including topics such as healthy and unhealthy relationships, consent, online harms, misogynistic culture and myths, impact of sexual violence, harassment and abuse, consent and boundaries and bystander responses.
· Develop a programme for boys and young men aiding understanding of the issues they face in relation to VAWG.
· To ensure high standards and up to date course material and handouts, in accordance with legislation and best practice.
· To review and implement a charging mechanism for the various course options.
· To attend partnership and multi-agency meetings as required and to represent the organisation.
· To establish a comprehensive data collection system to measure the success and progress of the project as well incorporating service-user feedback into reviews of the programme.
· Manage the training schedule, bookings and enquiries to ensure smooth delivery.
· Maintain up to date training records, attendance data and feedback.
· To contribute to the preparation of information-based resources including leaflets, websites and social media. 

General

· To take part in regular line management and team meetings.
· To effectively organise your working day, making the best use of time, geographical distances and resources.
· To produce reports, of the highest standard, for internal and external purposes, as well as gathering an evidence base.
· To identify personal learning and training needs through line management and annual appraisal and actively participate in training and education. 
· To contribute to the planning and implementation of wider organisational events and initiatives as they arise.
· To include any other duties within the scope of the post as required.

Accountable to:  Head of Operations

Based at: The Magdalene Group, 61 King Street, Norwich, NR1 1PH.  This post involves working across Norfolk.

Hours of work: 22.5 hours a week.  This role will involve flexibility of hours to meet the delivery needs.

Salary range: £28,500-£32,000 per annum FTE.  

Annual leave: 27 days plus Bank Holidays FTE.

Other Requirements
· Due to the nature of the role it is a General Occupational Requirement that this position be filled by a female. (This role is exempt under the Equality Act 2010 Schedule 9, Part 1.)
· Enhanced clearance by the Disclosure and Barring Service for children and vulnerable adults.
· Undertake all relevant and mandatory training appropriate to the role.
· Essential car-user with full clean UK driving licence, business insurance and breakdown cover. This post may involve travelling within Norfolk. There may be access to use of the work vehicle.


Person Specification 

	Skills and Knowledge

	· Excellent understanding of the Violence Against Women and Girls (VAWG) Agenda and current best practice to promote safety of women and girls and respond effectively to violence and abuse against women and girls.
· Ability to develop training and awareness raising material to a high standard.
· Excellent verbal and written communication skills and ability to engage with and work with a range of audiences and stakeholders.
· Excellent trainer and presenter including being well-versed in online delivery.
· Ability to develop and monitor tools to measure impact of training and awareness raising.
· Knowledge and understanding of current legislation and best practice related to violent crime, sexual crime and safeguarding.
· An understanding of the impact of current and historic trauma and gender on victims’ experiences of violence and abuse and of accessing services and support.
· Ability to work autonomously and organise, prioritise and manage a diverse workload. 
· Ability to produce reports for trustees, funders and management.
· Exceptional inter-personal skills including IT and digital media skills,
Microsoft Word, Excel and Outlook.


	Education and achievements

	· Relevant qualification in youth work, psychology, counselling or a related field is desirable.
· Experience of creating and delivering high quality training programmes to a range of audiences.
· Willingness to undertake mandatory training and further professional development, as required.


	Personal Attributes

	· Confident, adaptable and a flexible approach.
· Creative with ideas and determined to give things a go.
· Commitment to equality, diversity and inclusion throughout all service delivery.
· Non-judgemental empathetic attitude.
· Passionate about working to see change.
· Ability to work collaboratively and as a team player.


	Other requirements

	· An interest and commitment in the ongoing development of The Magdalene Group.
· Ability to work occasional early mornings or evenings, 
· Full, clean UK driving license with business insurance and breakdown cover.
· Commitment to working as part of a team, including attending line management meetings, clinical supervision, and team meetings.
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Established 1994

www.magdalenegroup.org
administrator@magdalenegroup.org

01603 610256
61 King Street, Norwich, NR1 1PH
Registered Charity: 1177626
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