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Head of Women’s Services

Job Description

As a member of the Senior Management Team, the Head of Women’s Services will work closely with the CEO within the Violence Against Women and Girls Agenda (VAWG). To ensure the effective delivery of the organisation’s strategic aims on behalf of the Board of Trustees and other stakeholders. A particular focus will be to lead and develop our women’s homelessness strategy. 

The post-holder - in conjunction with other members of the Senior Management team - will have strategic and operational responsibility for governance, compliance, service quality, staff management, partnership development, income generation and forward planning. They will promote innovation and continuous improvement, ensuring that projects are aligned, well-resourced, deliver measurable outcomes, and respond effectively to the needs of women and girls accessing The Magdalene Group’s services.

Key Responsibilities

Strategic Awareness & External Environment
· With a particular focus on VAWG, to keep abreast of developments in legislation, policy and best practice, advising the CEO, trustees and colleagues of changes likely to affect the charity.
· To promote The Magdalene Group’s work externally to strengthen reputation, influence and partnership opportunities.
· To lead on developing a business case for housing provision, through to implementation to meet the needs of the women that we work with. Undertaking scoping, financial and option appraisal for CEO and Board of Trustee consideration. 

Governance, Compliance & Quality Assurance
· To ensure the charity complies with all regulatory, statutory and contractual requirements, including, data protection, safeguarding, equality and diversity, and contract compliance.
· To lead the development, review and implementation of organisational policies, procedures and frameworks in line with best practice and funding requirements.
· To maintain and develop quality assurance systems, including audit processes, risk management frameworks and business continuity planning.
· To lead a culture of continuous improvement, ensuring high standards across all services and compliance with external regulators and quality standards.




Business Development & Partnerships
· To work closely with the CEO to maintain and develop relationships with funders, commissioners, delivery partners and key stakeholders.
· To contribute to funding applications, tenders and business cases to support sustainability, growth and service development.
· To identify opportunities to grow existing services and develop new services in line with the charity’s strategic aims.

Service Delivery & Programme Management
· To lead and support frontline projects through the full project lifecycle, ensuring services are client-led, effective and outcome-focused.
· To develop and implement project plans, systems and processes to evidence quality, impact and successful outcomes.
· To work collaboratively with partners to coordinate delivery, manage scope, resources, budgets and timelines.
· To evaluate the effectiveness of programmes and implement improvements to enhance service delivery and impact
· To maximise service-user and volunteer engagement, ensuring the voices of women and young people inform operational and strategic decision-making.
Performance, Impact & Reporting
· To ensure robust management information systems are in place to monitor performance, contracts and outcomes.
· To oversee the collection, quality and analysis of data, ensuring information is accurate, fit for purpose and used to inform service development.
· To produce internal and external reports, including board-level papers, impact reports and evidence-based assurance of delivery and outcomes.
· To report regularly to the Board of Trustees on performance, quality, risk and impact.

Staff Leadership & Development
· To train, coach, line-manage and support frontline staff, ensuring they receive appropriate supervision, training and continuing professional development.
· To embed a learning and improvement culture through audit, reflection and professional development.
· To support managers and teams to maintain high standards of practice and compliance.

Other Requirements
· To undertake any other duties appropriate to the scope and seniority of the role.
· Enhanced DBS clearance for children and vulnerable adults.
· Commitment to mandatory and role-specific training.
· To maintain confidentiality and data security in line with the Data Protection Act 2018.
· To uphold and promote diversity, inclusion and accessibility in line with organisational policies.

Organisational benefits
Workplace pension contribution 5%, Death-in-service benefit, generous leave, employee eye care scheme, 24/7 confidential Employee Assistance Programme, hybrid working, cycle-to-work scheme, organisation-wide away days, career development pathways, training and wellbeing initiatives.




Hours of Work: This post can be either 30 hours or 37.5 hours per week. Office-based with some working from home. Parking provided

Salary: £32,000 - £38,000 per annum fte.

Annual leave: 27 days plus Bank Holidays.

Accountable to CEO and accountable for women’s service staff team.












































Head of Women’s Services
Person Specification
This role requires a highly experienced, values-driven leader with a strong track record in managing services for women affected by sexual violence, exploitation, and trauma. 
You will demonstrate extensive experience in service leadership, contract and performance management, and partnership development. You will have a proven ability to lead multiple complex projects and services from concept through to delivery, ensuring quality, impact, and sustainability.
A strong understanding of commissioning environments, safeguarding, and trauma-informed approaches is essential, alongside the ability to influence stakeholders and advocate effectively for women and girls.
This is not a front-facing role but will be managing the front-facing team.

	Skills and Knowledge

	· Demonstrable experience in developing and implementing strategy, policy, and service frameworks. 
· Strong leadership skills and sound decision making. 
· Excellent communication skills, with the ability to engage, influence and advocate effectively with a wide range of stakeholders. 
· Ability to manage and resolve complex issues, including conflict, safeguarding concerns and organisational change. 
· Strong organisational skills, with the ability to prioritise, delegate, and manage competing demands. 
· Good report-writing skills, evaluation and ability to demonstrate impact. 
· Ability to inspire, motivate and develop staff fostering a positive and inclusive culture. 
· Ability to work both independently and collaboratively within a senior leadership team. 
· Good IT and digital skills, including Microsoft Office with oversight and case management/reporting systems. 
· Knowledge of safeguarding practices and risk management in order to support staff management. 
· Understanding of trauma-informed approaches and their application in service delivery. 

	Education and achievements

	· Significant experience in managing services within the voluntary or community sector.
· Demonstrable knowledge or experience within the Violence Against Women and Girls agenda.
· Experience of housing and/or housing support services in order to develop strategic options.
· Proven track record of managing complex projects and/or services to successful completion, including meeting contractual and performance targets. 
· Experience of contract management, monitoring outcomes, and working within commissioning frameworks. 
· Demonstrable experience in developing partnerships with statutory and non-statutory agencies. 
· Experience of securing funding, including writing successful funding bids or contributing to income generation. 
· Degree-level qualification (Level 6) in a relevant field (e.g. social care, business management, public health) or equivalent substantial professional experience.
· Experience of leading, supervising, and developing staff teams, including performance management. 

	Personal Attributes

	· Ability to work autonomously while contributing effectively as part of a senior leadership team. 
· Strong professional boundaries and a clear understanding of ethical practice. 
· Deep commitment to managing a staff team who supports women and girls. experiencing multiple and complex issues, vulnerability, trauma, and exploitation. 
· Empathetic, non-judgemental.
· Commitment to equality, diversity and inclusion, and anti-oppressive practice. 
· Resilient, reflective, and able to work effectively in emotionally demanding environments. 
· High level of integrity, accountability, and professionalism.


	Other requirements

	· Willingness to work flexibly, including occasional evenings or weekends as required. 
· Ability to travel as required for service delivery and partnership work. 
· Subject to an enhanced DBS check. 
· Commitment to ongoing professional development and training, particularly in safeguarding and trauma-informed practice.
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