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 Women’s Services Senior Practitioner - Outreach

Job Description


Job summary and purpose

We are seeking to employ a Women’s Services Senior Practitioner – Outreach, with an emphasis on providing women who experience homelessness support with accessing and maintaining housing, as well as providing case management and support to the team. 

The post-holder will be based within the Doorway Women's Service, who have an excellent track record of building trusted relationships with women who have experienced sexual violence, abuse and exploitation; providing trauma- and gender-informed support for women who face multiple disadvantages including poor mental health, isolation and substance-use, and to work closely with different agencies in response to client need. 

This role forms part of the Pathways partnership to prevent homelessness within the Norwich area and will engage with women through outreach, drop-ins and street-counts. 


Principal Responsibilities

Staff support

· Safeguarding will be a top priority, and you will be required to undertake training to be a Designated Safeguarding Officer and be responsible for managing safeguarding concerns in the team; overseeing the completion of relevant internal and external safeguarding reporting and assisting with internal safeguarding training and learning sessions.
· You will act as a point of contact and provide case management to frontline staff ensuring high quality, effective and safe services for women, monitoring the allocation of new referrals to staff in line with their current caseload numbers and complexity.
· To support practitioners to communicate clearly, honestly and respectfully in terms of client need ensuring that professional boundaries and practices are proportionate to identified risks and need.
· To ensure that there are effective referral pathways in place and these are regularly reviewed.










Service Delivery

· To provide consistent, intensive 1:1 support and advocacy for women experiencing multiple disadvantage to access and maintain housing and engage with support.
· To undertake early morning outreach from 6am on a monthly basis with the Pathways team supporting those rough-sleeping.
· To maintain a flexible and responsive approach to working with women, undertaking outreach and floating support activities to engage with women in settings or venues in which they feel comfortable.
· Use the MEAM (making every adult matter) approach to ensure women experiencing multiple disadvantage receive a good quality service.
· To ensure comprehensive written records are kept of sessions, assessments, planning, progress and decision making.
· To establish, develop and maintain good relationships with partner agencies, professionals and organisations, both statutory and voluntary.
· To work closely with local organisations to ensure clear pathways and accessibility for women, to address multiple areas of disadvantage including homelessness, mental and physical ill-health, substance-use and experience of sexual violence/exploitation.
· To work collaboratively as part of a whole-systems approach to women involved in the criminal justice system.
· To deliver harm-reduction interventions to women involved in sex work and support them to access sexual health services.
· To ensure that safeguarding practice is embedded within working practices to effectively support those vulnerable to exploitation.

General

· To record qualitative and quantitative data to be shared with key partners and agencies to influence future strategies. 
· In conjunction with the staff team, to represent the organisation at events and boards to disseminate findings and evidence-base.
· To undertake the administrative tasks associated with providing support services including gathering statistical information, mailing information, communicating with team members and maintaining office systems.
· To contribute to the preparation of information-based resources including leaflets and our website.
· To work with the staff team to undertake monitoring and evaluation of the service including the writing of reports.
· To undertake other duties as required by the CEO.











Accountable to: Head of Women’s Services.

Accountable for: Frontline practitioners in the Doorway team for case management.

Based at: The Magdalene Group, 61 King Street, Norwich, NR1 1PH, and other organisational premises.

Hours of Work: Minimum 30 hours, maximum 37.5 hours per week; this post which will require flexibility with early morning outreach and occasional late evenings. 

Salary: £28,000 - £30,000 per annum fte.

Annual leave: 27 days plus Bank Holidays, fte.



Other Requirements

· Due to the nature of the role it is a General Occupational Requirement that this position be filled by a female. (This role is exempt under the Equality Act 2010 Schedule 9, Part 1.)
· Enhanced clearance by the Disclosure and Barring Service for children and vulnerable adults, and vetting procedures from Norfolk and Suffolk Police, and the Prison Service.
· Undertake all relevant and mandatory training appropriate to the role.
· This post will involve some travelling around Norwich and will therefore have access to use of the work vehicle.



























Person Specification
  

	Criteria

	Skills and Knowledge

	
· An in-depth understanding of the specific needs of women experiencing exploitation, homelessness and multiple disadvantage.
· Excellent inter-personal skills with the ability to establish and maintain positive relationships with marginalised women.
· Empathy with and understanding of the needs of stigmatised and marginalised women and the challenges and barriers they face.
· An understanding of the impact of trauma and of working within a trauma- informed approach with women in this context.
· Knowledge and understanding of current legislation related to safeguarding.
· Ability to work with high-risk presentations and complexity while remaining effective.
· Ability to work autonomously and as part of a team.
· Ability to plan and prioritise workloads within the team and to determine the allocation of resources accordingly and alongside own workload. 
· Ability to be adaptable, flexible and have the emotional resilience to deal with challenging situations, changing priorities and demands.
· Excellent assessment skills and ability to communicate assessment of need and risk in person and in writing.
· Experience of working in partnership with a wide range of agencies both statutory and voluntary.
· Ability to work with volunteers in the delivery of the project.
· Ability to produce reports for trustees, funders and management.
· Ability to communicate effectively to a range of stakeholders.
· Strong administration, IT and digital media skills including Microsoft Word, Excel and Outlook.


	Education, Experience and Achievements

	
· Qualification in relevant field or demonstrable experience of working with women, in a service delivery role.
· Willingness to undertake mandatory training and further professional development as required.
· Experience in case management oversight preferable.
· Demonstrable experience of providing crisis support, managing risk and providing interventions.
· Experience of identifying and carrying out risk and needs assessments.
· Ability to identify safeguarding concerns and take and advise of appropriate action to ensure concerns are acted on appropriately, effectively and efficiently.  
· Experience of supporting practitioners providing interventions, case management and the safeguarding complexities around this.
· Experience of working with vulnerable women in a range of settings and providing assertive outreach.


· Experience of providing support and advocacy while ensuring choice, collaboration, transparency and safety.
· Experience of working in partnership with a wide range of agencies both statutory and voluntary and using professional challenge to advocate for the needs of women.
· Experience of contributing to multi-disciplinary meetings.
· Confidence or experience working with digital media technology.


	Personal Attributes

	
· Ability to establish and maintain clear boundaries in respect of personal and professional responsibility.
· Confident, adaptable and flexible approach.
· High level of accuracy, attention to detail and able to maintain records throughout all services.
· Commitment to equality and diversity throughout all service delivery.
· Non-judgemental empathetic attitude.
· Passionate about working with and listening to women.
· Ability to work collaboratively and as a team player.
· Have a learning attitude and the ability to adapt to change.


	Other requirements

	
· An interest in the ongoing development of The Magdalene Group.
· Willingness to contribute to the organisation mission and strategy.
· Ability to work occasional early morning or evenings.
· Full, clean UK driving license with business insurance and breakdown cover would be beneficial.
· Commitment to working as part of a team, including attending line management meetings, clinical supervision and team meetings.
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