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Women’s Services Senior Practitioner – Outreach 

Job Summary

The Magdalene Group is seeking an experienced Women’s Services Senior Practitioner – Outreach, to provide intensive, trauma-informed support and advocacy to women experiencing homelessness, exploitation, sexual violence and multiple disadvantage.

The post holder will work within the Doorway Women’s Service, supporting women to access and maintain safe, sustainable housing while providing case management and practice support to frontline practitioners.

This role forms part of the Pathways partnership, working across Norwich through outreach, drop-ins and street counts to engage women who may be sleeping rough or experiencing hidden homelessness.

Key Responsibilities

Staff Support and Safeguarding

· Act as a key point of contact for frontline practitioners, providing case management support, advice and professional guidance.
· Oversee the allocation of new referrals, considering caseloads, complexity and risk.
· Support practitioners to work safely, consistently and within clear professional boundaries.
· Act as a Safeguarding Point of Contact, managing safeguarding concerns and ensuring appropriate internal and external reporting.
· Contribute to safeguarding training, learning and service improvement.
· Maintain and review effective referral pathways with partner agencies.

Service Delivery

· Provide intensive 1:1 support, advocacy to women experiencing homelessness, exploitation, sexual violence and multiple disadvantage.
· Support women to access, secure and maintain appropriate housing and engage with wider support.
· Undertake regular early morning outreach, including 5 weekly 6am Pathways outreach to women who are rough sleeping.
· Deliver flexible and assertive outreach in settings where women feel safe and comfortable.
· Use trauma-informed, gender-informed and Making Every Adult Matter (MEAM) approaches to support women with complex needs.
· Provide harm reduction interventions to women involved in sex work and support access to sexual health services.
· Work collaboratively with women involved in the criminal justice system, supporting a whole systems approach.
· Identify and respond appropriately to safeguarding and exploitation risks.
· Maintain accurate records of assessments, support plans, outcomes, risk and decision making.

Partnership, Monitoring & Development

· Build and maintain strong working relationships with statutory and voluntary sector partners.
· Advocate effectively for women and use appropriate professional challenge where necessary.
· Contribute to multi-agency meetings and develop effective pathways for women experiencing homelessness, sexual violence, exploitation, poor mental or physical health and substance use.
· Collect and analyse qualitative and quantitative data to demonstrate impact and inform future strategy.
· Contribute to monitoring, evaluation and the production of reports for management, trustees, funders and partners.
· Represent The Magdalene Group at relevant meetings, events and partnership meetings.
· Contribute to service resources, communications and website content.
· Undertake other reasonable duties as required by the CEO.


About You

	Criteria

	Skills and Experience

	· Qualification in relevant field or demonstrable experience of working with women, in a service delivery role. 
· Experience of working and engaging with women experiencing trauma, sexual violence, abuse, exploitation and/or homelessness.
· A strong understanding of trauma-informed and gender-informed practice.
· Experience of undertaking risk and needs assessments and managing complex or high-risk situations.
· Knowledge of safeguarding legislation, procedures and best practice.
· Experience of supporting or providing case management oversight to practitioners.
· Experience of assertive outreach and working with women in a range of settings.
· Excellent interpersonal, communication and relationship building skills working across voluntary and statutory services.
· The ability to work autonomously while contributing effectively to a team.
· Strong organisational skills and the ability to prioritise competing demands.
· The confidence to advocate for women and professionally challenge when required.
· Excellent written and verbal communication skills, including use of digital platforms Microsoft Outlook and Word.



	Personal Attributes

	· Compassionate, non-judgemental and committed to working alongside women.
· Trauma-informed and able to establish trusting relationships with women who may have experienced significant adversity.
· Confident and resilient when working with complex and challenging situations.
· Adaptable, flexible and able to respond to changing priorities.
· Clear about professional boundaries and accountability.
· Committed to equality, diversity and inclusive practice.
· Collaborative and able to work positively with colleagues and external partners.
· Curious, reflective and committed to ongoing learning and service development.


	Other Requirements

	· This post is subject to an Enhanced Disclosure Barring Services check for working with children and vulnerable adults.  
· The post is subject to a General Occupational Requirement that it be filled by a woman, under Schedule 9, Part 1 of the Equality Act 2010.
· The successful applicant will be required to complete all mandatory training relevant to the role.
· Commitment to attending team meetings, line management meetings and clinical supervision is required.
· A commitment to the mission, values and ongoing development of The Magdalene Group is essential.
· A full UK driving licence and access to a car, with appropriate business insurance and breakdown cover, would be desirable. A work vehicle is also available for work-related travel.




About the Role

Accountable to: Head of Women’s Services

Accountable for: Providing case management oversight and practice support to frontline practitioners within the Doorway team

Based at: The Magdalene Group, 61 King Street, Norwich, NR1 1PH, and other organisational premises

Hours: Minimum of 30 hours a week, maximum 37.5 hours a week to be discussed and agreed with post holder.  This post is primarily frontline working office and community based with some home working.

Salary: £28,000–£30,000 per annum FTE

Annual leave: 27 days plus Bank Holidays, FTE

The role requires flexibility to undertake occasional early-morning outreach, including 6am starts on a 5 weekly basis, and occasional evening work.
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