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Child Sexual Exploitation (CSE) Practitioner
Young People’s Service

Job Description

Are you passionate about making a difference in young people’s lives? 
Do you have strong empathy, resilience and a commitment to supporting those affected by trauma?  

The young people’s team works throughout Norfolk with children and young people who have experienced or been identified as vulnerable to child sexual exploitation (CSE) through both the Rose Project and Jigsaw Programmes.  This role will involve working across the two projects  managing a caseload of young people for regular and timely 1:1 support.  Alongside this the CSE Practitioner will take a lead in promoting, designing and delivering educational programmes as part of our prevention programme. 
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CSE Practitioners co-create trusting relationships with children and young people to ensure that a felt sense of safety is established. This forms a secure foundation in which to be able to work with them to: 
· Increase understanding of what happened/is happening to them. 
· Increase understanding of exploitation, abuse, power, and control. 
· Consider trauma and any response they’ve had. 
· Explore their sense of who they are and their self-esteem. 
· Increase understanding of what healthy and unhealthy relationships look like. 
· Explore how they use the internet and social media. 
· Develop coping skills and promote wellbeing. 
· Know where to go for help in the future. 

Delivery 

Rose Project
· Hold and manage a caseload of children and young people who have experienced or are at risk of CSE to support them to build trusted relationships in 1:1 support sessions.  
· To ensure the support is trauma informed and that the child/young person is at the centre and empowered in the approach while maintaining a flexible approach.
· To undertake and ensure records are kept of sessions, assessments, planning, progress and decision making.
· To attend and contribute specialist knowledge around CSE to child in planning meetings, child protection conferences and other multi-agency meetings about individual children/young people you support and advocating for them.
· To ensure safeguarding is at the centre of all that we do and raise concerns in a timely manner.



Jigsaw Programme
· To promote the work of the Jigsaw Programme and organise bookings with venues such as schools, youth groups and care homes across Norfolk.
· To design and deliver workshops to help children and young people on a range of topics including sexual exploitation, healthy relationships, consent, online safety, toxic masculinity.
· Co-ordinate support and resources from other team members.

Both
· To gain children and young people’s views for their individual work as well as on the design and delivery of the services and work towards ways of implementing their ideas.
· To establish, develop and maintain good relationships with partner agencies, professionals and organisations both statutory and voluntary sector and represent the organisation at events and network meetings.   
· To act as a Safeguarding Point of Contact when required to assist the team with day to day safeguarding concerns through support and troubleshooting.  

General

· To take part in regular line management, clinical supervision and team meetings.
· To effectively organise your working day, making the best use of time, geographical distances and resources.
· To work with the staff team to undertake monitoring and evaluation of the service including writing of reports for funders and other stakeholders. 
· To identify personal learning and training needs through line management and annual appraisal and actively participate in training and education. 
· To contribute to the planning and implementation of wider organisational events and initiatives as they arise.
· To include any other duties within the scope of the post as required.

Accountable to: Head of Operations                     

Based at: The Magdalene Group, 61 King Street, Norwich, NR1 1PH.  This post involves working across Norfolk.

Salary range: £27,500 - £28,500 per annum (full-time equivalent.)

Hours of work: 37.5 hours per week.  Flexibility will be required with occasional early mornings and/or late evenings.  The organisation has a hybrid working policy in place.    

Annual leave: 27 days plus Bank Holidays fte.

Other Requirements

· Due to the nature of the role it is a General Occupational Requirement that this position be filled by a female. (This role is exempt under the Equality Act 2010 Schedule 9, Part 1.)
· Enhanced clearance by the Disclosure and Barring Service for children and vulnerable adults.
· Undertake all relevant and mandatory training appropriate to the role.
· Essential car user with full clean UK driving licence, access to own vehicle with business insurance and breakdown cover. This post will involve travelling within Norfolk. There may be access to use of the work vehicle at times.


Person Specification

	Skills and Knowledge

	· Experience of working with children and young people including in a safeguarding setting.
· An interest or understanding of Child Sexual Exploitation and the associated matters through policy, legislation and practice.  
· Excellent interpersonal and communication skills, with the ability to build trusting, empathetic relationships with young people.
· Interest or ability to work with young people in a trauma-informed, non-judgmental, and empowering manner.
· Able to assess and mitigate identified risks in case work.
· Ability to be adaptable, flexible and have the emotional resilience to deal with challenging situations, changing priorities and demands.
· Ability to manage a caseload effectively, including record keeping and time management.
· Ability to work autonomously and as part of a team.
· Confidence to undertake group work, designing and delivering workshops, and engaging young people in topics such as consent, healthy relationships, online safety, and sexual 
· Strong administration, IT and digital media skills including Microsoft Word and Outlook.
· Demonstration of a high level of accuracy and attention to detail.


	Education and achievements

	· Relevant qualification or experience in youth work, psychology, counselling, or a related field is desirable.
· Willingness to undertake mandatory training and further professional development, as required.


	Personal Attributes

	· Commitment to equality and diversity throughout all service delivery and organisational working.
· Passion about working with and listening to young people.
· Ability to work collaboratively and as a team player.


	Other requirements

	· An interest and commitment in the ongoing development of The Magdalene Group.
· Ability to work very occasional early mornings or evenings.
· Full, clean UK driving license with business insurance and breakdown cover.
· Essential car user, with a willingness to travel across Norfolk and occasionally use a work vehicle if available.
· Commitment to working as part of a team, including attending line management meetings, clinical supervision, and team meetings.
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